Access Statement

Introduction
Greenleaf is a two bedroom house located in the Centre of Bamburgh. Greenleaf has its own private parking space next to its entrance suitable for 1 car. The village bus stop is just around the corner.  There is a slight lip from the gravel car park to the paving within Greenleafs walled garden. There is one step into Greenleaf which is accessed via double French doors. Greenleaf is a two storey building with a straight staircase to the First floor (13 steps).  We aim to meet the needs of all of our guests, however, due to the nature of the property this can make access for guests with limited mobility difficult and the house is unsuitable for wheelchair users due to the stairs to the bedrooms.

Greenleaf is located round the corner from Ingram Road which is Just off the main street in Bamburgh (Front Street).  Although the drive round to Greenleaf is gravel there is a wide footpath all the way round to Front Street.  From Front Street there is a slight downhill walk down to the Castle and the beach.  The easiest access to the beach with a pushchair or limited ability is via the first car park off the Wynding road.

The lounge, kitchen, dining room, and garden are located on the ground floor.  The two bedrooms and family bathroom are located on the First floor. 

Pre-arrival
· Should you require a Asda or Food Local Food, delivery or for a satellite navigation system, the postcode is NE69 7BW please let us know and arrange this between 10am and 12pm on the Friday you arrive so we can take delivery for you and pack it away.

· Arrival anytime after 4pm – we have a key lock located next to the Front doors.  We will e-mail you with the code nearer your stay.

Local Amenities
· The Local butchers are just around the corner.

· There is also a small grocers/ greengrocers located across the road.

· The nearest supermarket (Co-op) is located in Seahouses 3 miles away; Seahouses also has a Chemist, petrol Station, post office and other local shopping.  
· Berwick train station is located 15 miles away.

· The owners of Greenleaf can be contacted by telephone, post or email.

· The house has oil central heating and a large hot water tank.

· The duvets and pillows are luxury non allergenic microfiber with quality bed linen and towels.

· All beds have mattress and pillow protectors.

· The house is strictly non-smoking.

· There are mains smoke detectors and a fire procedure in place.

· There is WI-FI internet access.

· We have a comprehensive information folder and plenty of leaflets on local attractions.

LOCAL RESTAURANTS/PUBS –
· The Mizen head – They have a mixed bar style menu and take away pizza’s sometimes a bit hit and miss.  They often put on acoustic music night on a Saturday evening.  This pub has a gravel entrance but no steps up to the entrance.  Once inside it is spacious and open for negotiating with a pram/wheelchair.  The Mizen also allow dogs in the dining area.

· Blacketts – Bistro style restaurant with a tremendous reputation has recently changed hands but the previous owners trained the new ones on so the standard has been kept high.  There are no steps up to Blacketts however it is a small place with many tables and therefore they do not normally allow prams.

· The Victoria Hotel – They have a brassiere which is quite good and also serve bar meals which are often disappointing.  The brassiere can be entered round the back without negotiating steps.  To the front of the hotel there is a step but there is plenty of room inside for a pram/wheelchair.

· The Castle Hotel (middle) – This traditional pub serves good quality bar meals they take tables on a first come first served basis and are always busy.  The front entrance has steps but the rear entrance has a ramp suitable for prams/wheelchairs.

· The Copper Kettle – traditional tea room nice but can be a bit expensive.  There are steps to the front and a lot of tables so it is difficult to negotiate with a pram/wheelchair.

· The Lord Crewe – They serve bar meals in their Fosters bar which are very good (our favourite) and also have an Italian style restaurant called The Olive tree.  They have one step to the front of the main hotel followed by around 4 from the reception up to the Fosters bar.  They are very wide though and we have negotiated them many times with a push chair when the girls were very small.  Once inside there is plenty of room and you can also go from here round to the Olive Tree restaurant therefore avoiding the steep steps at the front door of the restaurant part.

Ground Floor
· There is one external door entrance into the house with 1 step .  The Front entrance leads into the kitchen with a staircase to the bedrooms and bathroom on the first floor.  
· From the kitchen there is a hallway leading to the downstairs toilet and open plan lounge and dining room.

· The kitchen has a tile effect lino floorcovering; there is a fridge/freezer,  eye-level electric oven, full size dishwasher, ceramic hob, microwave and sink.  The worktop, sink and hob are 90cm high.  There is enough crockery, cutlery and glasses for 6 guests.  Tea towels, oven glove, apron, and cleaning products are provided. 

· The lounge is carpeted and has two leather sofas; flat screen digital TV with DVD player, and a nest of coffee tables. 

· The dining room has oak effect laminate flooring, a large oak dining table with 6 chairs, side table, and floor length curtains.

· The Laundry room houses the washing machine, drier, iron and ironing board, mop and bucket, hanging space to dry wet things, buckets and spades, broom and dustpan and brush.

· There is WI-FI internet access. 

· There is also a large selection of leaflets for tourist attractions and a small library of CD’s, and board games in the dining room.

· There are 13 carpeted stairs up to the first floor.

First floor
· All bedrooms are carpeted and the bathroom has non slip lino.

· The bathroom is very spacious with a standard sized family bath, separate enclosed shower with slight step up into shower, WC, heated towel rail; hand basin with mirror and light and a shaver socket. 

· The Master bedroom has a king size bed, two bedside chests of drawers, two bedside lamps, chest of drawers, wardrobe, chair,  alarm clock, hairdryer, flat screen TV.  It also has a full size single bed with another single bed stored underneath it which can also be set up depending on requirements.
· The other bedroom rooms has two full size single beds which can be pushed together to form a Queen size bed, bedside table, bedside lamp, wardrobe.
· There is a cupboard on the upstairs landing which houses the hoover.

Departure
· Check-out is by 10am.

· Keys are to be left in the key safe on departure.

· You are asked to leave the house clean and tidy, any unreasonable additional cleaning required may be charged for.
